
How to complete your 
online Recertification 
Through RentCafe’
A USER GUIDE FOR NEW AND EXISTING TENANTS



Nevada Rural Housing 
Authority is going 

Paperless!  This means 
some changes in how 

we request and 
accept documents 

from our Landlords and 
Tenants.  Below you will 

find step by step 
instructions in how to 

complete your annual 
recertification.

First go to https://www.nvruralportal.com/

https://www.nvruralportal.com/


Click on the 
Resident 
Login to 
begin



If you have not done so already 
you will be asked to register 
before you can sign in with a 
username and password.  Your 
registration code is located on 
your notice regarding the 
RentCafe’ portal.  If you do not 
know your registration code, you 
can call your caseworker and 
they can provide it to you.



Once you have logged into your 
account you will click “Certifications”



NEXT YOU WILL CLICK THE CONTINUE BUTTON ON MY 
APPLICATIONS & CERTIFICATIONS:



You can now begin your Recertification Process by following 
the prompts on the screen.

You will notice a progress bar at the top of the application 
pages:



Just like the paper 
recertification packets 
this application will ask 
you to update/delete or 
add information about 
income, family members 
and assets.



You will notice you have the option to go back, but you cannot skip 
ahead until you have confirmed information in each category.

Once you have completed entering income, asset and family information 
you will be asked  to review your data and certify that it is true and 
complete.



Next you will be prompted to make sure you have 
uploaded all requested verifications.  

If you need to turn your documents in through either 
fax, mail or in person, move to the next step without 
uploading the documents.



YOU WILL BE ASKED TO 
SIGN ELECTRONICALLY 
FOR THE HEAD OF 
HOUSEHOLD AND ANY 
FAMILY MEMBERS 18 
YEARS OR OLDER



Next click on the 
CLICK HERE to sign 
box to pick an 
electronic signature 
to apply to your 
application, then 
click and save to 
continue.



You can then choose 
your signature, use your 
mouse to create a 
signature or if you have a 
touch screen use your 
finger or stylus to create 
a signature.



EACH BOX THAT 
REQUIRES A 
SIGNATURE WILL BE 
HIGHLIGHTED. CLICK 
ON THE BOXES AND 
A GREEN CHECK 
MARK WILL APPEAR.



Make sure to scroll through 
the signature documents 
completely and click both 
the signature box and the 
date box.  Every family 
member 18 and over needs 
to pick a signature and sign 
and date all authorizations.



Once all members have signed all 
authorizations and you have 
submitted your annual 
recertification you will see that 
the progress bar says 100%.



Congratulations!  You have completed your online Recertification!  You 
can log back in and upload requested documents, communicate with 
your caseworker and view your documents once your recertification has 
been processed.
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